Unpaid Carer Support

Supporting Unpaid Carers is very important to us here at the trust and we are committed to doing all

we can to help support you.

Who is an unpaid carer?

If you are looking after someone else, or helping to look after
them, and they couldn’t manage without your support, then you
are a carer. The person you help could be a relative, partner or
friend; and they might be ill, frail, disabled or have mental health
or substance misuse problems. People sometimes only realise they
are ‘a carer’ after many years. In other situations, people can
become carers over-night.

Action for Carers Who is Action for
Surrey

\ ———  Carers, Surrey?

We provide support, advice and information for Surrey’s carers.
This includes information on rights and benefits, guidance on mov-
ing and handling, support groups, information and wellbeing
events, resources and more. We have specialist support available
for young carers, and staff working in Surrey’s hospitals. We also
train Surrey’s health, social and education professionals. Get in
touch by calling us on 0303 040 1234; text (only) 07723 486730; or
email CarerSupport@actionforcarers.org.uk. We’d love to hear

from you.

Hospital Carer Support Advisor (HCSA) Sam Caine,

Action for Carers, Surrey

Sam supports carers in a number of ways, she:

works closely with hospital staff to identify carers
and will also approach carers directly.

can help bridge any communication gaps between
you as the carer, and the hospital.

can provide you with advice and information, as
well as emotional support.

can speak on your behalf, including at some
meetings.

can signpost you, and your loved one, to further
support from other organisations.

can help with the discharge process, which can be
especially challenging for carers.

And after discharge, Sam can arrange further
support from Action for Carers, for when you’re back
home. For example, support from one of our
Advisors working in the community, or our Moving
and Handling team if you need to give more physical
help to the person you care for, following their
hospital stay.

Please feel free to reach out to Sam Caine.

sam.caine@actionforcarers.org.uk

All staff can make a referral on your behalf to
Action for Carers, Surrey.



https://www.actionforcarers.org.uk/how-we-help/practical-support/help-with-moving-and-handling/
https://www.actionforcarers.org.uk/how-we-help/practical-support/help-with-moving-and-handling/
mailto:sam.caine@actionforcarers.org.uk
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https://www.actionforcarers.org.uk/how-we-help/practical-support/hospital-carer-advisors/supporting-carers-at-st-peters-hospital/
https://www.actionforcarers.org.uk/how-we-help/practical-support/hospital-carer-advisors/supporting-carers-at-st-peters-hospital/
https://www.actionforcarers.org.uk/how-we-help/carer-drop-ins-for-support/
https://www.actionforcarers.org.uk/how-we-help/wellbeing/emotional-support/
https://www.actionforcarers.org.uk/how-we-help/useful-phone-numbers/
https://www.actionforcarers.org.uk/who-we-help/adult-carers/caring-for-someone-with-mental-health-problems/
https://www.actionforcarers.org.uk/who-we-help/adult-carers/caring-for-someone-with-mental-health-problems/
https://www.actionforcarers.org.uk/how-we-help/new-to-caring/
https://www.actionforcarers.org.uk/how-we-help/one-to-one-support/
https://www.actionforcarers.org.uk/how-we-help/practical-support/your-rights-as-a-carer/
https://www.actionforcarers.org.uk/about-us/our-publications/
https://www.actionforcarers.org.uk/about-us/our-publications/
https://www.actionforcarers.org.uk/about-us/our-publications/
https://www.actionforcarers.org.uk/who-we-help/adult-carers/carers-of-people-with-autism/
https://www.actionforcarers.org.uk/who-we-help/adult-carers/carers-of-people-with-autism/
https://www.actionforcarers.org.uk/how-we-help/practical-support/hospital-carer-advisors/supporting-carers-at-st-peters-hospital/
https://www.actionforcarers.org.uk/how-we-help/money-matters/
https://www.actionforcarers.org.uk/how-we-help/support-groups/
https://www.actionforcarers.org.uk/how-we-help/practical-support/help-with-moving-and-handling/
https://www.actionforcarers.org.uk/who-we-help/adult-carers/carers-from-black-asian-and-minority-ethnic-communities/
https://www.actionforcarers.org.uk/who-we-help/adult-carers/carers-from-black-asian-and-minority-ethnic-communities/
https://www.actionforcarers.org.uk/who-we-help/adult-carers/carers-from-black-asian-and-minority-ethnic-communities/
https://www.actionforcarers.org.uk/who-we-help/adult-carers/carers-in-gypsy-roma-and-traveller-communities/
https://www.actionforcarers.org.uk/who-we-help/adult-carers/carers-in-gypsy-roma-and-traveller-communities/
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https://www.actionforcarers.org.uk/who-we-help/adult-carers/carers-from-the-lgbtq-community/
https://www.actionforcarers.org.uk/who-we-help/adult-carers/carers-from-the-lgbtq-community/
https://www.actionforcarers.org.uk/who-we-help/adult-carers/carers-from-the-lgbtq-community/
https://www.actionforcarers.org.uk/who-we-help/adult-carers/caring-for-someone-with-dementia/
https://www.actionforcarers.org.uk/who-we-help/adult-carers/caring-for-someone-with-dementia/
https://www.actionforcarers.org.uk/who-we-help/adult-carers/carers-of-people-with-substance-abuse-or-alcohol-problems/
https://www.actionforcarers.org.uk/who-we-help/adult-carers/carers-of-people-with-substance-abuse-or-alcohol-problems/
https://www.actionforcarers.org.uk/who-we-help/adult-carers/carers-of-people-with-substance-abuse-or-alcohol-problems/
https://www.actionforcarers.org.uk/afc-news/
https://www.ashfordstpeters.nhs.uk/patients/support-and-facilities/pals
https://www.ashfordstpeters.nhs.uk/patients/support-and-facilities/pals
https://www.ashfordstpeters.nhs.uk/patients/support-and-facilities/502-support-and-facilities
https://www.surreyinformationpoint.org.uk/
https://www.mindworks-surrey.org/
https://www.sabp.nhs.uk/
https://www.sabp.nhs.uk/
https://www.healthwatchsurrey.co.uk/
https://www.healthwatchsurrey.co.uk/
https://www.surreycc.gov.uk/adults
https://www.surreycc.gov.uk/adults
https://www.actionforcarers.org.uk/how-we-help/practical-support/carers-assessment-detail/
https://www.actionforcarers.org.uk/how-we-help/practical-support/carers-assessment-detail/
https://www.caringtotheend.org/
https://www.northwestsurrey-alliance.org/
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A Carer Passport is an offer of support, not an entitlement. It can be withdrawn without notice at staff discretion or if the patient with-
draws their consent. The Carer Passport does not affect your basic rights as a carer. At the point of hospital discharge, you have a right to be

consulted as a carer and have an assessment of your needs. This is true of all carers, whether you have a Carer Passport or not.

e The Carers Hospital Passport is valid for the duration of the patients stay in either Ashford or St Peters

e We allow one Carers Hospital Passport to be registered per patient



Involvement of Unpaid Carers

- -

How do | register myself as an unpaid carer at Ashford and St Peter’s?

If you are an unpaid carer:

You will need to identify yourself to the Ward Manager or Nurse in charge as the patient’s carer.

Please ask the Ward Manager or Nurse in charge to register you as an unpaid carer at Ashford and St Peters with Action for Carers,
Surrey and for the Carers Hospital Passport

You will be asked about the patient's domestic arrangements and any other information required by the nursing staff.

Your knowledge of the patient and your role is very important, and you will be kept informed of the patient’s progress.

You will be given the name of the member of staff who will act as your main link and help you with any concerns. If that person is una-
vailable, please talk to the Nurse in Charge.

You will be given help to contact relevant support agencies or organisations.

Social Services will be able to give advice and support so you can continue with your other day to day responsibilities, for example
childcare, employment, or education.

You may request a Carer's Assessment. This will be carried out by Social Services to clarify your needs.

If you are a child or young adult in a carer's role, you may be given a Young Carer's Assessment. This may include practical help and
support.

Important information about the involvement of carers in planning discharge is available in the “Planning your Discharge” booklet,
which is given to patients on admission.



My family, carers / friends would like to help with my care, is this possible?
Whilst you are in hospital it may be a worrying and difficult time for your relatives and friends.

They may, prior to your admission to hospital, have been providing help or care and now you are temporarily not at home,
they may be eager to continue to help. Help from your family, carers and friends can make a big difference to you and
would be very welcome and greatly appreciated by staff.

Please ask one member of your family to act as a link and inform the rest of the family. Unless you specifically request that
this does not happen, we will advise close friends and relatives of your general progress.

Staff are not usually permitted to discuss details of your care over the telephone unless this has been specifically agreed.
Can close relatives or friends stay overnight?

In the case of children, there are limited facilities for overnight stays for parents / carers. If accommodation is required,
the Nurse in Charge will do their best to arrange this.

There is no accommodation for next of kin/carers of critically ill adult patients, but they are permitted to stay by the pa-
tient’s bedside.

Social Services

A Care Manager is available if you need assistance or advice regarding personal, domestic, or financial problems. Should you require this ser-
vice, ward staff will arrange an appointment for you.



What is the difference between paid and unpaid carers?

The term ‘Carer’ is now being used by many to apply to keyworker, NHS workers, paid care workers and is therefore creating a confusing
situation for GP surgeries and others regarding supporting the right individuals with a referral for support.

The term carer applies to those people who are unpaid.

Paid Care Worker

Carer
« Paid directly by the person
they care for using direct

payments.

« Works for a care agency

« Is paid to care for someone
or more than one.

« Works specific hours

« May have carers allowance.

« May care for a few hours or
over 50 hours a week.

« Lives with the cared for but
does not have to live with
the cared for




Taking care of yourself is important!

Why do | need to look after myself?
Looking after someone can be hugely rewarding, but it can also be extremely challenging.

The demands upon you mean that you’re often putting someone else’s needs before your own. You may face frustrating situations which can
provoke negative feelings in you or be plagued by guilt which can be really hard to deal with. These are all very normal experiences for carers.

There is no doubt that caring can be exhausting, and your mental health can often bear the brunt of this stress, but there are some steps you
can take which may alleviate some of the strain.

Essential self-care

It's important to make sure you don’t let your own physical, mental, or emotional health slip. If you have medical appointments for yourself,
make sure you keep them. If you’re worried about getting away, or postpone appointments because it’s difficult to make arrangements, then
do ask for help. (It’s a great idea to let your GPs know you are a carer.) You might find involving friends and family is an option but if not,
speak to your GP’s surgery — or to us!

Try not to let your everyday self-care slip... Aim for five portions of fruit or veg a day, try and incorporate some gentle exercise into your rou-
tine and, where possible, ensure you get the sleep you need. If you’re not getting enough sleep, it might be worth speaking to your GP.

Vaccinations

Carers are entitled to priority access to key vaccinations, including COVID boosters and Flu vaccinations.

Talk to others...

Remember that you’re not alone in this. There are huge numbers of carers up and down the country and while everyone will have an individ-
ual experience, you may find it helpful to connect with those in a similar situation.

It can also be really beneficial to talk to friends and family; it’s very common for carers to feel isolated so try to involve others in your caring
where possible. We’ve got carers support groups running every week all over Surrey, and now on Zoom, too: take a look at our support groups.


https://www.actionforcarers.org.uk/how-we-help/practical-support/register-as-a-carer-with-your-gp/
https://www.actionforcarers.org.uk/how-we-help/wellbeing/coronavirus-advice-for-carers/
https://www.actionforcarers.org.uk/flu
https://www.actionforcarers.org.uk/how-we-help/support-groups/

We’ve lots more information on emotional support here.
Take a break...

Although it can be very difficult to fit this in, for your own wellbeing and that of the person you’re looking after you need to take a break when
you can. Taking a break can take many forms but it’s a crucial part of supporting your mental health. Fifteen minutes with a cup of tea and a
crossword can make all the difference to your day.

If you can get outside all the better — lots of research shows the benefit of fresh air and sunshine. Vitamin D in particular helps our brains re-
lease chemicals which improve our mood. Hobbies and activities can often fall by the wayside when you’re looking after someone else but if
you can schedule time in to do the things you enjoy you’ll really reap the rewards. If you’re doing something you enjoy, chances are you’re
quite good at it which in itself can boost your self-esteem and lift your mood.

Have a look at our events pages, where you can do something just for you, and you’ll be among friends with other carers and our supportive
staff.

For longer, more regular breaks you can call our team to find out more, or take a look at our breaks and respite pages.

Find out more


https://www.actionforcarers.org.uk/how-we-help/wellbeing/emotional-support/
https://www.actionforcarers.org.uk/events/
https://www.actionforcarers.org.uk/how-we-help/wellbeing/breaks-and-respite/
https://www.actionforcarers.org.uk/how-we-help/wellbeing/looking-after-yourself/

Supporting People with Learning Disabilities

Acute Liaison Nursing Service for People with Learning Disabilities

The service provides advice and support for people with learning disabilities who are in contact with acute hospital services in Surrey as well as
to their family, carers, paid staff, and acute staff.

The service may include:
e Helping people with learning disabilities have access to information in an easy-to-read format.

e Providing support and guidance to hospital staff to meet the needs of people with learning disabilities.
e Co-ordinating the care of someone with a learning disability at any point of their hospital journey.

e Helping someone with learning disabilities prepare for their hospital visit and/or stay.

e Provide training opportunities to acute staff regarding the needs of people with learning disabilities.

e Encouraging acute staff to make reasonable adjustments where required.

e Providing advice around the Mental Capacity Act including capacity assessments, best interest decisions and referring to the Independent
Mental Capacity Advocates.

e Support the discharge process.

Find out more


https://www.ashfordstpeters.nhs.uk/disability

Patient Advice and Liaison Service (PALS)

The PALS team at Ashford and St. Peter’s Hospitals is a patient friendly, easy-to-access service designed to provide a personal contact to assist
patients, relatives, and carers.

You can contact the PALS in the following ways:

Call the PALS office.

The PALS service will now run Monday to Friday 9-4pm.

Please note that the weekend service is no longer available, but patients and visitors can get information on those days from the main
reception or hospital switchboard.

Please do not leave a message outside these normal working hours.

You can also contact the hospital switchboard on 01932 872000 who will direct your enquiry to the appropriate person or department /
ward.

Please email our Appointment Centre for outpatient enquiries (or call 01932 723831 / 01784 884351 between 9am to 5pm).

Ask a member of staff.

Please ask a member of staff on the ward or clinic you are attending. They will help put you in contact with the PALS team or you can send
an email: asp-tr.patient.advice@nhs.net

How can PALS help?

PALS can offer you on-the-spot advice and information when you have queries or difficulties regarding our services or the care you have
received.

They will listen to your concerns and help you find ways of resolving them.
They will also take note of what you tell them to help us improve our services for patients.
Download the Your Comments and Concerns leaflet.

Find out more


https://www.ashfordstpeters.nhs.uk/pals
mailto:asp-tr.patient.advice@nhs.net
https://www.ashfordstpeters.info/images/leaflets/PL05.pdf
https://www.ashfordstpeters.nhs.uk/patients/support-and-facilities/pals

Support for Young

Carers

By definition, a young carer is defined in section 96 of the
Children and Families Act 2014 as “a person under 18 who
provides or intends to provide care for another person”.

Supporting Young Carers is very important to us here at the
trust and we are committed to doing all we can to support
you. For more information about how we support Young
Carers in our hospital, please have a chat to the Ward
Manager or Nurse in charge.

Young Carers Dashboard

Looking after
yourself as a

Young adult
Young carers
carers

(under 18) (18-24) young carer

Action for Carers
Surrey

Surrey Young Carers

If you are a young person, and you help care for someone who has
an illness, a disability, or is affected by mental ill-health or alcohol /
substance misuse, we can help you. We support children from Year
1 upwards.
If you’d like to get in touch with us to find out more
about the service and how it can help.
Please call us on 01483 568 269, or email

syc@actionforcarers.org.uk



https://www.actionforcarers.org.uk/who-we-help/young-carers-under-18/
https://www.actionforcarers.org.uk/who-we-help/young-carers-under-18/
https://www.actionforcarers.org.uk/who-we-help/young-adult-carers-18-24/
https://www.actionforcarers.org.uk/who-we-help/young-adult-carers-18-24/
https://www.actionforcarers.org.uk/who-we-help/young-adult-carers-18-24/
https://www.actionforcarers.org.uk/who-we-help/young-carers-under-18/how-syc-can-help-you/
https://www.actionforcarers.org.uk/who-we-help/young-carers-under-18/how-syc-can-help-you/
https://www.actionforcarers.org.uk/who-we-help/young-carers-under-18/how-syc-can-help-you/
https://www.actionforcarers.org.uk/who-we-help/young-carers-under-18/how-syc-can-help-you/
https://www.actionforcarers.org.uk/who-we-help/young-carers-under-18/looking-after-yourself-as-a-young-carer/
https://www.actionforcarers.org.uk/who-we-help/young-carers-under-18/looking-after-yourself-as-a-young-carer/
https://www.actionforcarers.org.uk/who-we-help/young-carers-under-18/looking-after-yourself-as-a-young-carer/
https://www.actionforcarers.org.uk/who-we-help/young-carers-under-18/
mailto:syc@actionforcarers.org.uk
https://www.actionforcarers.org.uk/how-we-help/practical-support/hospital-carer-advisors/supporting-carers-at-st-peters-hospital/
https://www.actionforcarers.org.uk/how-we-help/practical-support/hospital-carer-advisors/supporting-carers-at-st-peters-hospital/

The Carers Assessment

If you look after someone you have the right to ask for a carer's assessment. This looks at the impact your caring responsibilities
. have on your life and what social care support you might be eligible for.

What is a Carer’s Assessment?
A Carer’s Assessment is for carers over 18 who look after another adult (over 18), who is disabled, ill or elderly.

(Under 18s can be assessed, but this is through a Young Carer’s Assessment, and for parent carers of a child under 18 the situation is different
too).

It's an opportunity to record the impact caring has on your life and what support or services you need. The assessment will look at your
physical, mental, and emotional needs, and whether you are able or willing to carry on caring.

For more information about The Carers Assessment in Surrey, you can take a look at The Carers Assessment Preparation Guide.
Find out more

John's Campaign

Here at Ashford and St Peter’s we support John’s Campaign which recognises the important role carers have in the lives of
people living with dementia. John's Campaign tries to give people a voice - to share information, experiences, or enthusiasm.

Nicci Gerrard, cofounded John’s Campaign with Julia Jones, whose mother, June, also lived well with dementia (both
Alzheimer’s and vascular) for many years before her death in 2018. John’s Campaign is June’s Campaign, is Everyone’s
Campaign, for none of us should be blocked from our best, most special friends, family, or carers.

We welcome unpaid carers of our patients on the ward and as a trust we are committed to supporting you in your role while your cared for is
in one of our two hospitals.

Find out more


https://www.actionforcarers.org.uk/how-we-help/practical-support/carers-assessment-detail/
https://johnscampaign.org.uk/
https://johnscampaign.org.uk/

Online Tools for Carers

% carersuk There are a range of online tools that can help with caring - to help with everything from arranging benefits check to
understanding what equipment could offer support. Carers UK have brought together some useful interactive tools to

help you piece information and guidance together in a helpful way.

Find out more

The Surrey GP Carers Prescription

% ‘ Acionfor carers What'’s the GP Carer’s Prescription?
3 e T . .
The GP Carer’s Prescription is a ‘one-stop shop’ — a secure online referral mechanism to a range of local

carers’ services. The support can be provided directly to the carer, or to the person being cared for, to help the carer have a better balance
between their caring role and their life outside caring.

Carer Personal Health Budgets (formerly the GP Carer Break Scheme)

Additionally, when GPs complete a Carer’s Prescription, the carer may be entitled to a ‘Carer Personal Health Budget’ (formerly known as the
‘GP Carer Break’ scheme). This is part of the Carer's Prescription, so talk to your GP. This is a one-off one-off payment at the GP’s discretion,
giving the carer household up to a maximum of £300 for a break. The money can be used to purchase alternative care to allow you to have a
break or to pay for goods or services that will help you to relax and improve your health and well-being.

Find out more

Action for Carers, Surrey

R AekinTor Carars Action for Carers Surrey is a registered charity. We are here to help unpaid carers of all ages, right across Surrey,

Surrey  with information, support, and advice.

i

Carer-led...We are carer-led —run by a board of Trustees comprised of a majority of carers, and we continuously
consult with carers both to improve our own services and those of others. We help carers have their say on caring
matters in Surrey, and beyond, working with the NHS, Surrey County Council, and influencing government, local and national.


https://www.carersuk.org/help-and-advice/guides-and-tools/online-tools-to-help-with-caring/
https://www.actionforcarers.org.uk/for-professionals/general-practitioners/the-carers-prescription/
https://www.actionforcarers.org.uk/about-us/our-team/our-trustees/

ExlipEﬁRSf We're proud to be a Network Partner of Carers Trust , and also work closely with Carers UK, the UK’s two national carer chari-
TRUST ties, as well as other county carer organisations.

Specialised support

We also have specialist support. If you’re a young carer (aged under 18), our Surrey Young Carers Team offers free information and support,
plus workshops, activities and groups, to give young carers time out from caring and help you achieve as much as you can in life. Our Young
Adult Carers Team (for 18-24s) similarly helps younger adults as they finish school, start work or college and think about leaving home.
Hospital Carer Advisors

Having the person, you care for in hospital can be a difficult and stressful experience. But we have Hospital Advisors at Surrey’s five main hos-
pitals to help you.

Find out more

Moving and handling

You may physically help the person you care for, for example getting them in and out of bed. We have specialist support to make sure you can
do this safely.

Find out more

Get in touch with us! We would love to hear from you!

If you want support, or would like to find out more about supporting or working with us, find our contact information here.

Find out more

Carers UK

Caring for a family member or someone else close to you?
% Cal'erSUK We're here for unpaid carers with expert information, advice and support and also campaign to make life better
for carers.
Find out more


https://carers.org/
https://www.carersuk.org/
https://www.actionforcarers.org.uk/how-we-help/other-carer-support-charities/
https://www.actionforcarers.org.uk/who-we-help/young-carers-under-18/
https://www.actionforcarers.org.uk/who-we-help/young-adult-carers-18-24/
https://www.actionforcarers.org.uk/who-we-help/young-adult-carers-18-24/
https://www.actionforcarers.org.uk/how-we-help/practical-support/hospital-carer-advisors/supporting-carers-at-st-peters-hospital/
https://www.actionforcarers.org.uk/how-we-help/practical-support/help-with-moving-and-handling/
https://www.actionforcarers.org.uk/about-us/contact-us/
https://www.actionforcarers.org.uk/about-us/

Citizens Advice Bureau

Carers: help and support
You can get help and support if you're responsible for looking after someone who has a disability, is getting old or has becomeill.
advice This can range from practical help to make day-to-day life easier to benefits like Carer's Allowance.

citizens

Find out more

Surrey Care Services Directory

i The Surrey Care Services Directory is a comprehensive guide to adult care services and related information for Surrey.

.g,ﬁ Download a free copy

Surrey

Free peace of mind for unpaid carers across Surrey

Crossroods Do you care for someone? How would people know you are a carer? What would happen if you got caught in

CCI regunf‘@ Y) an emergency?

HERE FOR THOSE WHO CARE
The Crossroads Care Emergency Planning Service is designed to put your mind at rest with access to a 24-hour emergency support service.

By registering with our free Emergency Care Planning Service, you can nominate a trusted person to provide emergency support, or, as a last
resort, we can arrange for professional care support workers to step in. You will be issued with a Carers passport with your unique reference
number, and a helpline number to call if an emergency arises, and you are unable to carry out your caring role.

If an emergency occurs and there is no-one available to look after the person you care for, then we can help to make sure they receive support
for up to 48 hours. This will give time for you, family, friends, or other relevant organisations to consider the best options should you not be
able to return to caring after this time.

To register for the Crossroads Care Emergency Planning Service, call us on 01372 869970 or email us at
enquries@crossroadscaresurrey.org.uk. We will arrange an Emergency Care Planning assessment for you, and a friendly trained advisor will


https://www.citizensadvice.org.uk/family/looking-after-people/carers-help-and-support/
https://www.carechoices.co.uk/publication/surrey-care-services-directory/

explore your needs, including detailed emergency contingency planning, and to check that the scheme will meet the needs of the person you
care for.

After your assessment, you will be sent a Carers passport that will identify you as a carer as well as a copy of your Carer Emergency Plan. The
card will have the phone number to be called in case of an emergency, as well as a unique reference number to activate your Emergency Care
Plan. Please allow up to 10 days for your Carer passport and Emergency Plan to be processed and posted to you.

Find out more

Surrey Independent Living Charity (Silc)

Surrey Independent Living Charity, formerly Surrey Independent Living Council (SILC) is a voluntary organisation led and run
' by disabled people.

®
S | l C We believe that every disabled adult, child, older person and carer should be able to live independently with the same
choices, opportunities and control over their lives as anyone else.

Our specialist, approachable team offer a range of services to help you live independently however you fund your care.

SURREY INDEPENDENT
LIVING CHARITY

Find out more

Surrey Stroke Recovery Service

Sfmke The Stroke Recovery Service will work with you to identify your personal support needs and priorities. A coordinator will
association contact you to organise a phone call and/or home visit to find out how you’re managing with daily activities, and any
additional support you may require. Our service can offer you opportunities to rebuild confidence and independence and help you to rebuild
your life after stroke.

Who is this service for?
This service is for stroke survivors (including TIAs/mini-strokes), and families and carers of people affected by stroke.

Contact Arnold Matimba 02075 661531
surreystrokerecovery@stroke.org.uk

Find out more


https://crossroadscaresurrey.org.uk/
https://www.surreyilc.org.uk/
mailto:surreystrokerecovery@stroke.org.uk

Alzheimer’s Society

Alzheimer’s At the Alzheimer’s Society we’re working towards a world where dementia no longer devastates lives. We do this by giving
Society help to those living with dementia today and providing hope for the future.
Find out more

Dementia Roadmap

Dementia Support Workers help people with dementia and their carers at the time of diagnosis and during the

DementiaRoadmap

Hebpingpriary aretosuppor people i dementi “dementia journey” to maintain their independence, improve their sense of well-being and take control of their
own lives. They may be known as Dementia Advisors or Dementia Navigators.
Find out more

PSP Association

Psp PSPA (Progressive Supranuclear Palsy Association) is the only UK charity dedicated to creating a better future for everyone
affected by Progressive Supranuclear Palsy (PSP) & Corticobasal degeneration (CBD).

Find out more

The Brigitte Trust
The The Brigitte Trust is an independent registered charity offering a free service of emotional support and practical
Br. .tte help from trained and supported volunteers. The service is for adults and their carers living in every Surrey
'9' borough and facing the challenges of life-limiting conditions including cancer, Motor neurone Disease and
T"USt Multiple sclerosis.

Find out more


https://www.alzheimers.org.uk/
https://dementiaroadmap.info/surrey/category/supporting-well/dementia-support-workers/#.ZAtOW3bP1nI
https://www.pspassociation.org.uk/
https://www.brigittetrust.org/about-us/who-are-we/

Discounts for Carers

Carer & Care Worker Discounts
Exclusive discounts, cashback & vouchers for Carers & Care Workers.
For care assistants, live-in carers, those that care for loved ones, and everyone in between.

Find out more



Carers Strategy 2021-2024

Surrey Heartlands Health and Care Partnership, which includes Surrey County Council and other partners, has worked
Ssgrar;ayCarers alongside Frimley Clinical Commissioning Group to publish a new carers strategy which pledges a commitment to im-
2021?%24 prove and develop services to better support unpaid carers.

People may not see themselves as carers, rather seeing caring as an extension of their family role: daughters, sons, or
partners, for example, doing what families and friends do. Making sure carers are identified, recognised, respected as
partners in care, and offered advice and support if needed at the earliest opportunity is at the centre of the strategy.
The Vision

“Surrey should be a place where carers are recognised, valued, and supported, both in their caring role and as an individual.
Carers will be respected as partners in care, will have a strong voice that influences improvement, and will be able to access the support they need, when
they need it, and in the way that works best for them. This support will be available equally to all carers.”

Find out more


https://www.surreycc.gov.uk/adults/professionals/information-and-resources/commissioning-strategies/carers-strategy

The Surrey Joint Strategy for Young Carers 2022-2024

Our shared vision is that:

Our vision is that young carers feel supported and confident to say that they are a young carer. They are identified, recognised, valued, and
supported, to be protected from providing inappropriate care, to achieve their full potential, and to have access to the same opportunities as
their peers. They have a strong voice that results in services that work for them, and we hear their voice when the responsibility of caring is
not their choice. Across the system, staff have the tools, skills, and knowledge to increase identification of young carers, enable young carers
to self-identify and provide the right support to young carers and their families.

Find out more

sssidenl MAKING IT REAL FOR YOUNG CARERS AND

YOUNG ADULT CARERS STRATEGY
Surrey Young Carers zozo-

Surrey Young Carers (part of Action for Carers Surrey) works to identify and support Surrey’s many young
m “:‘ carers, Working with the NHS, SCC and young carers themselves, we have developed a strategy which outlines
SURREY young carers’ needs and concerns, and defines how we should all work to help them reach their full potential

: .)+YA ‘[’ e9 1C Supporting the identification/
e o o recognition and registration
V}O!’P{les of young carers in all E e
Working with Surrey Young Carers, organisations, including j
Surrey’s health and social care primary care and education.
professionals commit to:

Ensuring all young carers Empowering young carers
have their care needs A\ to make choices about
assessed, and receive an ) their caring role, access
integrated package of .5 appropriate services, and
support in order to maintain support for them and the
and/or improve their person they care for.
physical/mental health.

-

Respecting and

listening to young

Ensuring all staff carers as ‘experts

are aware of by experience’, and ﬂ Identifying,

young carers’ actively involve supporting and
needs and their them in care Identifying key protecting young
value to our planning and shared transition points carers from
communities. decision making. early. “‘inappropriate care’.

-
L e



https://www.surreycc.gov.uk/__data/assets/pdf_file/0006/324717/Young-Carers-Strategy.pdf

Patient Passports

All About Me Form

A\ Action for Carers
‘{ \ jg{fv If the person you care for has difficulty communicating or has a condition such as dementia or autism that might make
a hospital stay particularly challenging, please consider using our ‘All About Me’ form.

This simple form outlines the person you care for’s likes and preferences, as well as containing some information
about them. Ideally then Hospital Staff are better informed, and the carer for’s hospital stay can be less stressful. This can be uploaded onto
the patients record and used if your cared for is admitted back into hospital at a later date.

Find out more

Autistic Spectrum Disorder

National ‘My Health Passport’ is a resource for autistic people who might need hospital treatment.

Autistic The passport is designed to help autistic people to communicate their needs to doctors, nurses and other healthcare

SDCiEtY professionals. It was developed by Baroness Angela Browning —an National Autistic Society Vice President —in
collaboration with The National Autistic Society.

It was independently reviewed in 2017 and updated following comments by autistic people and professionals about how they were using it or
wanted to use it.

Download the autism health passport (PDF)

Before making your passport, please read our guidance to assist you in completing and using it.
Download the autism health passport guidance (PDF)

Please either:
e complete the passport online and print it out; or
e print it out and complete in writing.
e Once you have completed the passport, you should either:


https://www.actionforcarers.org.uk/how-we-help/practical-support/hospital-carer-advisors/supporting-carers-at-st-peters-hospital/
https://dy55nndrxke1w.cloudfront.net/file/24/.ZuLn47.Z3Oq7eJ.ZkJp.0QsoHD/Health_Passport_A4_Editable_2022.pdf
https://dy55nndrxke1w.cloudfront.net/file/24/WFAYQXOWFvh3OwiWFD2qWF1hkRN/Health_Passport_Guide_A4_2022.pdf

e staple the pages together to form a booklet; or

e keep them in a clear plastic folder.

e You might find it useful to make a spare copy for your own records.
When you have completed your passport, take it with you whenever you visit hospital and show it to the doctors, nurses and any other
healthcare professionals you come into contact with.
When admitted to hospital for treatment overnight or for a long stay, you should:

e give the passport to the doctor or nurse responsible for your care

e ask them to make sure the passport is kept with the patient notes at the end of your bed.

The passport is endorsed by the Department of Health and promoted by NHS England. It is one of the projects referenced in the adult autism
strategy, Think Autism.
Find out more

Learning Disabilities

m A Hospital Passport for people with learning disabilities coming into hospital.

Find out more


https://www.autism.org.uk/advice-and-guidance/topics/physical-health/my-health-passport
https://www.nhs.uk/Livewell/Childrenwithalearningdisability/Documents/Hospital%20Passport%20Template%20example%20from%20South%20West%20London%20Access%20to%20Acute%20Group.doc

Dementia

) 'This is me' is a simple leaflet for anyone receiving professional care who is living with dementia or experiencing delirium or other
gggg:trg\er‘s communication difficulties.

A support tool to enable person-centred care'. This is me' can be used to record details about a person who can't easily share information
about themselves.
For example, it can be used to record:

e aperson’s cultural and family background

e important events, people and places from their life

e their preferences and routines.

Find out more

Stroke

A Stroke Passport will contain useful information from your first admission to hospital through to your discharge home and
srmke on-going stroke journey. We recommend you take this passport with you to all your appointments including hospital, GP,
association and aftercare sessions.
Find out more

Communication Passport

srmke Communication passports are person-centred booklets for children, young people and adults who cannot easily speak for

themselves. Passports are a way of pulling complex information together and presenting it in an easy-to-follow format.
association

Find out more


https://www.alzheimers.org.uk/get-support/publications-factsheets/this-is-me
https://www.stroke.org.uk/sites/default/files/4.stroke_recovery_passport_final_161215.pdf
https://www.stroke.org.uk/sites/default/files/communication_passport.pdf

Communication Tools

srmke If you find spoken language difficult, a communication aid helps you express your needs without speech.

association

Find out more


https://www.stroke.org.uk/what-is-aphasia/communication-tools
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